
Tenable.io User Registration 

Create Your Tenable Tenable.io™ Account 
1. Click on the provided URL to create your account. If the link does not work, please cut and paste the entire

URL into your browser.

Customers must agree to the Scanning Service Agreement in order to complete the activation process.

2. The End User will need to click “Click Here to Start”.
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3. If you do not already have a Tenable Community account (this is not the same as a Tenable Store
account, which is for purchasing only and not providing support services), click on “New Customer”.

4. Fill in the requested information with a valid corporate email address that will be used for the login to the
Tenable Community.
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5. If you already have an account on Tenable Community, you still need to click on the URL to merge
the new Activation Code with your existing account by selecting “Existing Customer”.

6. Provide your Customer ID, Registered Email Address and Tenable Community account password, then
click “Search”.

7. From the drop-down list, select the contact you would like to assign the product to and then click
“Submit”.
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8. After verifying your information, you will receive a product activation confirmation page that includes your
URL, Expiration Date and directions to access your product.

Sign into your account on Tenable Community and click on “Activation Codes” to confirm the expiration date 
of your service and to view documentation. The Tenable Community can be directly accessed here: https://
community.tenable.com/ 

Log in to Tenable.io 
Use the URL for your scanner that is provided in your “Tenable.io: Account Information” email or in the 
Tenable Support Portal under “Activation Codes” and “Tenable.io”. Use the email address and password that 
was set up when the account was created. If you have forgotten the password for Tenable.io, you can click on 
the “Forgot your password?” link to have a password reset URL sent to your email address. 

If you need to change your Tenable.io password, click on your email address in the upper right-hand side of 
the scanner screen and select the “My Account” option in the drop-down list. 

https://support.tenable.com/
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Once the new password has been submitted, the following confirmation will appear. The Tenable.io password 
can only be changed when logged in to the service. The Tenable Community does not control this feature and 
can have a different password. 

For More Information 
Tenable.io documentation can be found here: 

https://docs.tenable.com/ 

More information about the Tenable Community features can be found here: 

http://www.tenable.com/whitepapers/tenable-network-security-community-portal 

If you experience any problems with the registration process, please contact licenses@tenable.com. 

For technical support with Tenable.io, you may login to the Tenable Community to generate a support ticket. 
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